
Company Profile 
 

Company Name: Fifosys Limited  

Company Size: 20 Full Time Staff 

Annual Turnover 08/09: £1.8m+  

Location: West Hampstead 

Geographical Target: National and 

International  

 

Based in North West London Fifosys are a 

leading provider of managed services that 

include IT support and solutions relevant 

for small and medium sized businesses. 

Fifosys is vendor independent. We 

specialise in infrastructure; designing, 

developing, implementing and supporting 

our client’s infrastructure end-to-end. 

Fifosys work closely with our clients to 

understand their business requirements, so 

that they can match requirements to 

budget, and ensure a trouble free and 

secure IT environment.   

Mitesh Patel, Managing Director at Fifosys, 

started the business whilst completing his 

MSc in Computer Science in 2001 and his 

key to success is,  

“Be transparent and constantly add 

value”. 

Fifosys now turnover 2m per annum and 

employ full-time 20 staff at their head 

office in West Hampstead, plus another 

nine associates. 

Together, we are dedicated to 

giving the best IT support on the 

planet, built on a combination of 

knowledge, understanding, service and 

openness. We’ve grown from a small start-

up into a skilled and respected company by 

applying these principles to everything we 

do and everyone we meet. 

We really do try to help our clients to sleep 

more soundly at night, and to spend more 

time doing the things they’re good at - like 

running their business 

Let Fifosys assist your business 
with: 

> state-of-the-art technology 

> a flexible strategic approach to help 

you improve your business 

performance 

> cost savings, reduced complexity 

and reduced risk 

> excellent account management 

 

We offer: 

> a single point of accountability 

through our service desk 

> clear service level agreements 

> selective outsourcing 

> 24/7 IT support  

 

We provide the highest levels of IT service 

and solutions that your company deserves, 

so that you can focus on your core 

business. 

Fifosys is Certified Gold Partners with 

Microsoft and Zen. We are also partners 

with Websense, Juniper, Cisco and Citrix. 

We are direct resellers for HP and Dell. 

To meet the needs of our client base we 

combine specific elements from our broad 

portfolio of products to create end to end 

solutions thereby assisting organisations to 

improve services, reduce costs and 

increase productivity. 

Specialist Experience: IT Service 

Management and Support, WAN 

Networking (Juniper, Cisco, Sonicwall), 

Comms Development, Remote Working 

(Citrix), Server Infrastructure (Dell, HP, 

Netgear), Hosting and Virtualisation (Citrix 

Xen Apps, Microsoft Hyper V), Business 

Continuity and Disaster Recovery (VMware 

and Co-location). 

Contact us at: 

Fifosys Ltd 

7 Hampstead West, 

224 Iverson Road, 

West Hampstead, 

London, 

NW6 2HL 

 

Tel:  020 7644 2610 

Email:  info@fifosys.com 
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